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Bespoke EPOS Systems

Installed By Us
Our engineers will provide installation 
and staff training face to face to provide 
the best onboarding experience for your 
business.

Managed Setup
Our support team will load your menu 
for you so your system is ready to use as 
soon as it’s delivered.

365 Day Support
Instant support available 365 days a year 
from our UK based experts ensures your 
business is always operational.

Streamline your operations, increase 
your revenue and impress your guests
With a Gardiff EPOS system, you can take 
and process orders anywhere. Combining 
on-site hardware, the latest EPOS software 
and optional integrations, our systems are 
designed to help you manage and grow 
your business. We can import your existing 
customer details and stock information from 
your current supplier into your Gardiff system 
for a hassle-free switch over. Complete the 
system with integrated membership cards and 
set up multiple price levels.

EPOS Software
Our easy to use software is packed 
with features to help you grow your 
business. 

EPOS Hardware
We have a range of durable and 
modern hardware available to 
purchase or rent.

EPOS Integrations
Choose from a range of integrations 
to make managing your business 
easier.

EPOS Support
You’ll have access to our support 
team every day of the year.

.

.

Why Choose Gardiff EPOS?

We’re a company that’s built on over 30 
years of experience, valuing innovation, 
efficiency, and service. We pride ourselves 
on providing the highest level of customer 
service to our clients and ensuring your 
business is always operating at maximum 
efficiency. Our staff will always go the 
extra mile for you and our reputation in the 
industry is second to none for customer 
service, reliable products and return on 
investment.

Our goal is simple – to deliver the best 
EPOS systems to our clients 365 days a year, 
backed by world class customer service, 
knowledge and innovative technology.

We specialise in providing EPOS 
systems to the hospitality sector, 
serving hundreds of members’ clubs 
and sports clubs across the UK. 

Fast Delivery
We have short lead times by always 
holding large amounts of stock. Our expert 
team will get you up and running in no 
time.

-

Technology, service & 
support you can rely on

“
The most efficient customer 
service I have ever had. Brilliant!

Teddington Rugby Club
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EPOS Software

We design, deliver, 
and install EPOS 
software, customised 
to meet the needs of 
your club.

Menu 
Management

Stock 
Management

Cash 
Management

Easily update your menus 
and pricing from your 
EPOS terminal or on any 
device using cloud back 
office. Create promo 
offers, discount codes 
and set happy hours to 
automatically run.

Streamline your inventory 
management. Measure 
stock based on what has 
been sold, what’s left and 
what has been wasted. 
Analyse your historical 
trends and easily keep 
track of multiple locations.

Keep an eye on every 
order with real-time data 
and automatic reports. Get 
an overview of your days’ 
takings whenever you 
need and automatically 
generate end of day Z 
reports.

Our lightning fast, easy to use, and reliable EPOS software interface will 
enhance your level of service and ensure your front of house technology 
meets the needs of your busy workload.

With Gardiff, you will have complete control and insight into every corner of 
your business. We work with you every step of the way to ensure your system 
is fully functional, and runs your business as efficiently, accurately and hassle 
free as possible.

Speedy Setup
Our short lead times and expert team will 
get you up and running in no time. Got a 
problem? Our support team are on hand 
every day of the year.

Manage Anywhere
Access your reports, insights, and make menu changes in real time from any device.

Customised For You
From multi-site chains to independents, our 
EPOS software with personalised add-ons 
and bespoke features can help you work 
the way you need to.

Power your business with complete control
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Cashless Card Solutions
Our cashless card solutions provide a fully integrated, pre-paid card top up 
service or account facility for installation at any members’ club or sports club.
These systems are perfect for anywhere that would like to distribute branded 
cards to their members or customers to offer a fast solution for processing 
orders without the need for cash or a bank card.

Fast & secure 
The system provides a fast & secure payment method using branded 1k Mifare cards 
personalised to your business. Accounts can be figured to automatically apply discounted 
pricing, daily spend limits or even an overdraft facility which can be topped up online or 
settled via bank transfer. Easily adjust annual subscription dates for members’ cards with a 
few clicks.

Online management portal
The system includes a branded online 
payment and account management 
portal. Manage accounts, view statements 
and top up balances through the online 
management. 

Loyalty & rewards 
Promote loyalty for your regular customers 
and prompt customers to spend within 
your business instead of going off site.

Back office analytics 
Detailed sales reports and statements 
on the back office provide insights into 
customer spending habits, allowing you to 
monitor trends more closely and manage 
operational efficiency. 

Door access control 
The technology used in the cards can 
also be utilised by third party door entry 
systems to provide a dual-purpose use.

“
Gardiff have been absolutely 
fantastic for us, they have 
excellent knowledge of 
hardware and software, 
offer great advice and don’t 
over sell their services. 

Horsham Rugby Club

Promotions & Loyalty

Encourage repeat 
business
Ensure repeat business and 
attract new customers to 
visit with loyalty schemes, 
gift cards and promotional 
codes. Give your regulars, 
VIPs or staff an instant 
discount.

Customer 
analytics
Our loyalty software lets 
you monitor your customers 
and their spending habits 
so you can plan and roll 
out promotions – targeting 
specific stock, days or 
people.

Manage multiple sites
The loyalty software and offers can be setup across multiple locations on single back office 
system, enabling customers to use their loyalty cards across a chain of sites.

Link with online 
ordering
Customers can save their 
details when ordering 
direct, so they can view 
order history, reorder 
favourites, use points and 
quickly checkout.

Easily set up promotions, gain insights into customers’ spending habits and 
reward your loyal customers. Our customer loyalty software gives you the 
tools to interact with your customers more often: creating your own points 
scheme, automatic discounts, limited time offers and happy hours.
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Reporting 
insights
See what’s really selling 
and at what price, who your 
most effective staff are, 
your peak sales periods, 
and over 150 more reports 
to delve into.

Real time sales 
data
Identify patterns and adapt 
your business with real 
time sales data, clearly laid  
out in graphs and charts.

Historical reports
Create historical reports 
to get an insight into sales 
and performance over a 
period of time. Compare 
your data by day, month 
or year and drill down to 
specifics. 

Stock control
View your stock levels, 
place orders and keep 
track of what’s coming in 
and out. See what’s selling 
and what’s not to inform 
your decisions and reduce 
wasted ingredients.

Staff 
management
Keep an accurate record of 
staff hours and attendance, 
accessible any time you 
need it. 

Access on any 
device
View your data and update 
your menus or pricing 
anytime, anywhere, on any 
device, so you can keep up 
to date even when you’re 
not at your site.

Remote 
programming
Make menu and pricing 
changes across your 
business. Schedule in for a 
specific date and your tills 
will automatically update.

Account 
Integrations
Link your back office 
with HMRC recognised 
accounts software such 
as Xero, Quickbooks and 
Sage50. Reduce your 
administration time and 
remove human error, as 
your sales information is 
automatically synced.

Manage your business from anywhere and gain insights to make informed 
decisions, with real-time and historical reports whenever you need them.

Cloud Back Office
Gain complete control over your business

Faster payment process
Card terminals that are integrated with 
your EPOS system mean there is no need 
for manual entry, avoiding human errors. 
This helps to facilitate faster payments, 
ensuring shorter wait times and higher 
customer satisfaction.

No unwanted fees
All of our payment processing partners 
offer transparent pricing and rolling 
contracts so you'll have no unwanted fees. 
With next day settlement, you won't have 
to wait to see your profits.

Payment Solutions

Accept card, cash and digital wallet payments at your business with our 
trusted payment providers that fully integrate with Gardiff EPOS.

Take payments quickly, easily and securely

Online Payments
Let your customers order online and pay at the table with ordering apps, websites and 
eCommerce payments. We can have you set up with an online payment account in no time 
at all, and at a fraction of the cost of most online payments processors.
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Take tableside orders with ease 
The EPOS tablet solution has been developed specifically for the hospitality and catering 
industries. The easy to use software fully integrates with your Gardiff EPOS system, 
sending orders straight to your kitchen or bar. You’ll have faster order fulfilment, happier 
customers and more efficient wait staff.

Improve efficiency and reduce 
mistakes
Get rid of the need for pen and paper to improve 
order accuracy, and reduce the amount of food 
wasted. Using the tablet software is a simple, 
convenient and quick process for your wait staff, 
as they can see exactly what’s on the menu, what’s 
out of stock, and any relevant dietary information.

Increase your revenue
Increase your table turnover and revenue with 
faster speed of service. Orders get sent straight 
through to the kitchen and bar, with no need for 
staff to return to the counter till. When it’s time to 
pay the bill, the tablet can be used to create and 
automatically print it.

Go paper free and give your wait staff a handheld EPOS system with a fully 
integrated EPOS tablet.

Tablet Ordering Mobile EPOS
Have the power of a till in your hand with our all in one mobile EPOS devices. 
Take orders, automatically process them and use as a seamless payment 
device. 

Sell anywhere
Staff can take orders over the counter, at 
the table or in the garden. Instantly send 
orders straight to the bar and kitchen, and 
when the customer is finished, accept 
payments on the device. 

Create a virtual queue
Use the terminal as a token system by placing orders and taking payments on the go, 
and giving the customers a copy of the order ticket for collection. The order is also 
automatically printed at the bar so they know what to prepare. 

Operate efficiently
Easily upsell items, increase efficiency and 
improve your service. You can also use 
it as an extra till during busy periods to 
queue bust and speed up service.

“
Excellent service from start to 
finish. System was configured 
on site to our exact needs by an 
extremely proficient engineer. 
Training was much longer and 
in depth than expected and they 
made sure we were happy and 
understood everything before 
they left. 

Barrels at Rawtenstall
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0% commission, no 
transaction fees and no 
fixed contracts

Online Ordering

Create your own app or website, fully branded 
to your business, to allow customers to order 
at the table, get a takeaway or arrange click & 
collect. Easily add menu items, customisations 
and promotions and sync your stock levels.

Maximise Profits
Grow your revenue while protecting 
your bottom line with our commission-
free online ordering system. On average, 
customers spend more when online 
ordering for takeaway or click and collect. 
Increase sales by offering exclusive 
online discounts and promotions, and 
add a minimum spend for food deliveries, 
reducing inefficient driver costs.

Simplify Operations
Our online ordering platform integrates 
seamlessly with your EPOS and back-office 
software. Orders are sent directly to your 
kitchen or bar so you can get them right 
every time. Easily build and update your 
menus and pricing, and analyse sales 
reports.

Happier Guests
Create customisation options for your 
products so customers can personalise 
their choices, ideal for picky eaters and 
those with dietary requirements. Add 
allergen alerts to keep your customers 
informed of ingredients before they place 
their order.

Loyalty features
Collect valuable guest marketing data 
with every sale. Customers can create an 
account in the app, encouraging loyalty 
and capturing their information. Customers 
can view their order history and quickly 
reorder their favourite dishes. Create your 
own loyalty scheme including discounts, 
exclusive offers and points to reward your 
guests and bring them back.

Online Accounts 
Management
Provide secure online access for all 
of your members to manage and 
monitor accounts, view balances and 
statements, review purchases and 
transactions, and top up balances 
through the online payment system.

Customer Accounts
Customers can place orders from their phones and sign in to have the order assigned to 
their members’ account. Their preferential pricing will be linked and they can monitor their 
account balance.

Order and Pay at Table
Let your customers order and pay quickly and safely from their table, providing enhanced 
customer service with reduced operating costs. Payments flow through the table ordering 
system and sales are automatically recorded in the EPOS system back office. Customers 
can browse the menu in their own time and confirm their order leading to fewer mistakes 
and happier guests.

“
The support, set up and 
training received for all staff 
was absolutely spot on. The 
continued support once we 
got up and running has been 
and continues to be great. 
The system is easy to use 
on the front end, looks great 
and is flexible, adaptable and 
straightforward.

BAFTA 195 Piccadilly
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Sell tickets and packages through your EPOS system. Our ticketing soluition 
provides a reliable, flexible option for ticket sales helping to save you time 
and money. 

Unlimited tickets 
Run multiple events and 
multi-site operations at 
the same time. Develop as 
many ticket tariffs as you 
need, varying by date or 
time as well as member-
only prices and multi 
purchase discounts. 

Versatile Solution
Use the solution for any 
event that requires a ticket, 
from sporting fixtures and 
quiz nights to firework 
nights and beer festivals.

Manage in the 
cloud
The system fully integrates 
with cloud back office, 
giving you access to live 
reporting, management and 
programming anytime.

Multi-channel 
sales
Sell tickets through your 
tills, website, app and self 
service kiosk; all managed 
through the same system.

Intelligent 
reporting
Keep track of ticket sales 
and plan ahead with 
the dedicated ticketing 
calendar view in your cloud 
back office.

Customisable 
designs
Stay true to your brand 
by setting custom ticket 
designs. From entry to 
events and attractions to 
car parking, your digital 
and physical tickets will be 
instantly recognisable.

Event Ticketing Integrations
Enhance Gardiff EPOS with custom integrations to provide a better service to 
your customer and make managing your business easier.

Who do we integrate with?
Our EPOS software is able to integrate with the 
biggest names in payment, e-commerce, delivery 
and more. If you don’t see what you need hear, 
just ask, and we’ll find a solution. 

Accounts
Automatically process sales data into financial 
accounts without the need for manual 
processing.

Delivery
Send your takeaway orders straight to your till, no 
matter what platform they were placed on.

Security
Integrate your CCTVs and door entry systems 
with Gardiff EPOS.

E-Commerce
Allow your online sales to be processed through 
your Gardiff EPOS system and back office.

Labour Management
Easily manage and schedule your staff with 
workforce integrations.
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Hardware

15” EPOS Terminal

Cash Drawers

Printers

Spill Resistant
Our till screens are built to withstand a hospitality 
environment.

Lightning Fast
Speed up your service with optimised ordering and 
payments.

Easy To Manage
Our till software makes it easy to update menus, pricing 
and offers.

Shortie Cash 
Drawer
Heavy duty drawer in 
black or chrome. Store 
your notes and coins with 
a locking key.

Thermal Printer
Prints receipts with 
business logo and contact 
information.

Organise your customer orders on a kitchen screen to easily manage 
tickets and fulfil orders.

User-friendly digital signage software. Remotely manage your commercial 
display network from anywhere in the world with this fully integrated content 
management system.

22” Kitchen Screen

Digital Display Screens

Kitchen Printer
High quality dot-matrix 
printer with easy paper 
reload. 

Flip Top Cash 
Drawer
Space saving drawer 
available in black or 
chrome. Store your notes 
and coins with a locking 
key.

Peripherals

LED Customer 
Displays
Clearly displays the sale 
information and customer 
change.

Wireless Access 
Points
Create a private wifi 
network and increase 
long range connection for 
your equipment.

Membership 
Cards
Link your membership 
cards to your EPOS 
system with custom RFID 
tags.

Till Rolls
Till rolls for your thermal 
and kitchen printers. 
Premium A grade paper, 
boxed in quantities of 20.

EPOS Till Pole 
Mount
Adjustable pole mount 
bracket, perfect for 
businesses with limited 
space on the counter.

Card Terminal 
Pole Mount
Secure your card machine 
to your counter. Tilt and 
rotate for ease of use.

Weighing Scales
Integrated or non 
integrated scales with 
EPOS system. Produce 
price and weight 
embedded barcodes

Barcode 
Scanners
Fast omni-directional 
scanner. Sleek and small 
design with adjustable 
scan head.



gardiffepos.com20 21

Horsham Rugby Club
Case Study

Horsham Rugby Club is the town’s premier rugby club, featuring a clubhouse, 
bar, and patio area. It is at the heart of the local community with many non 
rugby players using its facilities. The clubhouse and grounds are both 
available for hire, hosting many parties and events throughout the year.

The Brief
Horsham Rugby Club needed a system that would enable them to efficiently serve 
customers whilst maintaining control of the business. As a sports club, a customer 
membership scheme and loyalty programme was an essential feature. They also needed an 
effective solution for staff to provide table service whilst ensuring orders were sent directly 
to the kitchen.

An online ordering platform was also a requirement, so customers would be able to order at 
the table themselves. They also wanted the platform to be used for merchandise sales for 
their club kit shop. Additionally, the rugby club needed a payment solution with integrated 
card machines, to allow customers to easily pay at the table.

The Solution
We supplied the club with our easy to use EPOS software, as well as integrated tableside 
ordering tablets, card terminals and an online ordering solution. Whether orders are placed 
through the terminal, tablet or online platform, they are sent straight to the bar without staff 
intervention.

The online ordering solution was also used to host their online web shop, where they sell 
club kits and merchandise. Customers are able to purchase items from the web shop before 
collecting them from the rugby club.

Integrated into the EPOS solution is a customer loyalty scheme, enabling the rugby club 
to gain insights into spending habits over time and reward people for returning. This also 
allows the ability to create custom price levels for members and non-members.

The Results
The Gardiff EPOS system has led to optimised customer service and maximised revenue. 
Using integrated tablet ordering, this business has the benefit of being able to process 
orders straight from the table to the kitchen. It is an effective way to turn tables faster, 
reduce order errors and increase the average spend per guest.

The front of house staff find the system easy to use, and the technology has revolutionised 
the service they are able to offer to their customers. The management team are able to see 
valuable sales data across their sites, allowing them to respond to specific needs as they 
arise in the business as well as having the ability to tailor rewards and promotions.
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Our Customers

Why Choose Gardiff EPOS?

Speedy  
Setup
Our short lead times 
and expert team 
will get you up and 
running in no time.

Manage 
Anywhere
Access your reports, 
insights, and make 
menu changes in 
real time from any 
device.

Customised 
For You
Add new devices 
and peripherals 
anytime so your 
EPOS can grow as 
you do.

365 Day 
Support
Got a problem? Our 
support team are on 
hand every day of 
the year.

Support, setup & installation
Having an efficient and friendly team on hand whenever you need support 
makes all the difference to your operation. That’s why we’re available 365 
days a year to help with any queries, support or training you may need.

We have a strong emphasis on friendly communication and training, and 
we will guide you through troubleshooting and resolution at a pace that is 
comfortable for you.

EPOS Support That Answers

Installation and 
set-up taken care of

Get started faster with 
on-site training

Our fully trained, professional technicians are available every day, from early morning 
until late at night. You’ll have instant access to tech support whenever you need us via 
phone, email, remote session or site visits.

It is simple to get started with Gardiff. We 
aim to make your onboarding as smooth 
as possible. Discuss your needs with 
our team and agree your solution, then 
we’ll take care of everything from menu 
layouts to site installation.

We provide full on-site training on the 
same day as your installation, and 
additional remote training sessions 
can be scheduled for your team at no 
extra cost. Our engineer team have an 
excellent knowledge of our products & 
solutions to ensure any queries are dealt 
with promptly and efficiently.
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